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How does Consent to Treat Work?

You can fill out your student’s paperwork before their appointment and they can bring
it with them. You can also fill out and submit the paperwork online. You are also able to
give verbal consent to treat over the phone.

How is my student’s appointment privacy protected?

We follow HIPAA (the Health Insurance Portability and Accountability Act) laws, and
do not share appointment information with school staff about what your student is
being seen for.

Am | allowed to go to my student’s appointment or do
they have to go alone?

Yes, you are allowed to come to your student’s appointment. You are also not required
to be there. It is completely your choice.

Who can use the mobile medical clinic?

The mobile medical clinic is open to any Council Bluffs Community School District
student, faculty, or staff member.

How does payment and insurance work?

All Care accepts most major insurance plans, as well as Medicaid and Medicare. We
also offer a sliding fee scale, which is based on income and family size. After the
appointment, you will be sent a bill in the mail.

Call (712) 309-1711 to schedule
an appointment with Ellie.
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